GCM Security Code of Conduct
1. Upon arrival at site immediately contact Unit Manager to confirm attendance.
2. Wear only GCM supplied uniform at all times when engaged on Company duties. 

3. Company uniform branding should be visible at all times. 
4. Display SIA badge at all times whilst on duty (covert exceptions) 

5. Ensure smart appearance/clean shaven/long hair secured to collar length at all times when on duty.

6. Understand your role as an Ambassador for GCM Security at all times in the work place.
7. No smoking of any kind whilst on duty.
8. Ensure you have pocket notebook with you whilst on duty. Ensure all timely and relevant entries are made in clearly legible handwriting.

9. Be polite and courteous at all times. 

10. Show respect at all times to customers, colleagues and partner agencies.
11. Know duties and responsibilities.
12. Familiarise yourself with your location. 
13. Know the location of fire alarms/fire-fighting equipment and evacuation routes where appropriate.

14. GCM Management to be informed at the earliest opportunity if you are unable to fulfil a duty. No less than 48hrs before unless exceptional circs exist.

15. Never possess or be under the influence of alcohol or illegal drugs whilst on duty. 
16. Ensure notification of customer/police regarding criminal activity/offences committed/observed whilst on duty. 

17. Report any suspicious behaviour/activity to a line manager immediately.  Record full details in pocketbook.
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