
Contract for the supply of ‘The Fed Line Project’ sessions / programme to service users via a third-

party client.  

Terms & Conditions  

Thank you for requesting The Fed Line Project services. We are looking forward to working with you.  

COOKERY SESSIONS To ensure the safety of all attendees at The Fed Line Project sessions we require 

agreement of the below terms and conditions. The third-party clients (ie. the person / organisation 

who has requested our services) is responsible for this agreement in lieu of individual 

consent/details of service users. 

 Prior to the session: 

 In order to comply with our terms and conditions we ask that The Fed Line Project service provider 

is notified in writing by the third party of: 

 Any participants with food allergies / intolerances / preferences: In such cases we may require 

further information (please see allergy form) so we can assess the suitability of our sessions. In the 

unlikely event we cannot cater for a particular allergy/intolerance/preference we will notify you. We 

reserve the right to exclude individuals who we are unable to cater for.  

All participants are expected to behave appropriately, act with caution and work safely at our 

sessions and we ask third parties to support this. If a participant’s behaviour is deemed dangerous or 

poses health and safety risks during a session, the third party will be notified, and the participant 

may be excluded.  

Participant Welfare: Participants are not permitted to taste foods that contain raw eggs or raw meat 

used in preparation during our sessions. Our sessions are designed to be safe however some 

preparation methods could be harmful (eg. using the hobs, using knives etc). We will advise on the 

safest way to use equipment to mitigate any risks, but will not be held responsible should injury 

occur. The third party must notify us in writing should certain individuals not be permitted to use 

certain equipment.  

No children (anyone under 18 years) are permitted to join the class or enter the kitchen / cookery 

area whilst the class in underway. For any vulnerable adults or adults with special educational needs 

or disabilities please be aware that we will are not able to provide any additional help to individuals 

during the session. We welcome care givers to attend the session to support all learners where 

necessary.  

Liabilities: We accept participants to our sessions on the assumption that they are in good health. It 

is the responsibility of the participant, and you as the booking client, to alert us to any medical 

complaint or history of illness suffered by attendees. Please note attendees will be standing for 2 

hours at our class and working in a warm kitchen environment. We do not accept responsibility for 

the medical management of attendees at our sessions at any time. In the event of an emergency, the 

third-party consents. The Fed Line Project session provider to seek any necessary emergency medical 

advice or treatment during the running of the cookery session.  

We do not accept loss or damage arising from errors or omissions on the Registration Form whether 

completed by you or by an attendee at the time of completion. We do not accept liability for 

infection or illness derived from attendance at The Fed Line Project sessions. We do not accept 

liability for death or personal injury to any participants attending The Fed Line Project, or any activity 

related to The Fed Line Project whether organised by The Fed Line Project or otherwise save to the 



extent that such death or injury shall be caused by the negligence or default of any member of our 

staff or any other default on our part.  

Other Losses: We do not accept responsibility for any loss or expense due to circumstances beyond 

our control, including, but not limited to, delays in public transport, weather, quarantine, sickness, 

bereavement, strikes or other industrial action, terrorism, fire and riot. Without prejudice to the 

other terms of this agreement, in no event (including our own negligence) will we be liable for any: 

a) economic losses (including, without limitation, loss of revenues, profits, contracts, business or 

anticipated savings); b) loss of goodwill or reputation; c) any other special, indirect or consequential 

losses; or d) loss to third parties.  

Limitations: No provision of these Terms and Conditions shall operate or be construed to operate so 

as to exclude or restrict our liability under the provisions of any UK legislation in force from time to 

time which are not capable of being excluded or restricted. Save as otherwise required by UK 

legislation, our total liability for any loss, damages, costs or expenses shall not exceed an amount 

equal to the invoice value for the services provided.  

DEPOSIT: For fees payable by the client / organisation, a 50% non-refundable deposit is required on 

booking to secure dates. The remaining fee (50%) is payable in advance of the first session.  

FEE: £1,820 per course of 4 sessions. Please note – the session fee is for up to 10 people and is based 

on attendance. Refunds and credits will not be given for days where participants do not attend or the 

if class is cancelled by the booking client or service users.  

PAYMENT/ CANCELLATION POLICY: It is agreed that a minimum of two weeks written notice must be 

given by the client for cancellation of a 4-week Course.  

The deposit is non-refundable.  

Any costs incurred by The Fed Line Project relating to the recovery of fees will be added to any 

amount outstanding.  

ILLNESS POLICY It is agreed that any participant who is ill (eg fever, infection, diarrhoea, 

communicable disease, or any other type or illness that may be passed on to others, with the 

exception of the common cold) will be unable to attend our sessions. If a member of The Fed Line 

Project in unable to attend due to illness, every reasonable attempt will be made to provide another 

class leader to run the session. No fee will be charged if the session is unable to take place due to the 

provider being unable to provide the service.  

I agree to the above terms and conditions by ticking the box on the booking form.  


