WELCOME BACK
TO LOURDES

patrickvinuales@hotelsvinuales.com November 2021

Grand Hotel Gallia & Londres™*** - Hotel La Solitude™*** - Hotel Panorama™***
Hotel Saint Sauveur*** - Hotel Sainte Rose*** - Hotel Continental***




Lourde

s-Tarbes areda is safe «

e 96% of the local population is vaccinated
e Low level of Covid cases

e Lourdes-Tarbes is the second most vaccinated department
in France, after Paris

e Hospitals in Lourdes and Tarbes
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Covid protocol in place in
Lourdes to ensure a safe stay

e Labelised Covid-Safe hotels
e Facemask worn in the Shrine, shops, buses and hotels
e Digital Covid Certificate checking in bars and restaurants

* Hydroalcoholic gel at the entrance of all bars, hotels, shops,
buses, airport, as well as in the Shrine
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Details of Covid-Safe protocol
in place in Hotels Vinuales
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Foggy machine Reinforced cleaning Isolation room
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In case of suspicion of Covid-19 by
m<3 vﬁogm (oct 2021 basis)

e |solation of the patient in the hotel Covid isolation room

e Roommate is moved to another room

e Patient and roommmate have to be tested

e Doctor decides on the action to be taken to care after the
patient

e Hotel provides meals in room if the patient stays in the hotel
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e The hotel makes a drastical disinfection of the rooms

e Allocation of a new Covid isolation room
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BEST PRACTICES FOR 2022

e People travelling have to be fully vaccinated

e Covid referent appointed in each group or pilgrimage

e People have to take their own responsability in Lourdes, as
they do at home : personal handgel, washing hands regulary,
facemask wearing, keeping distance, ...

e Select sick people who can travel, and inform doctors of the
area of who can come along with the pilgrimage

e Imagine a different pilgrimage for 2022 ﬁﬁﬁmﬁﬁ
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— Testimonials received lately in Hotels Vinuales
concerning Covid-19
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Pilgrimage in Lourdes
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we care for you
ana 100K forward
seeing you soon
In Lourdes
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