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1.0 Code of Conduct Scope

This Code of Conduct:

1.1 Is designed to guide the practice of doctors, nurses and allied health professionals delivering care and advice in a professional capacity on the Your Pilgrimage Lourdes Pilgrimage.

1.2 Covers all care and advice given to assisted pilgrims, able pilgrims, helpers and all other pilgrimage members.

1.3 Covers all care and advice given prior to, during travel to and from and whilst in Lourdes which relate to health needs.

1.4 Does not include care and advice given to anyone not a member of the Your Pilgrimage Pilgrimage, whether in Lourdes, or at any other time. 

1.5 Does not include any care or advice given after the pilgrimage to Your Pilgrimage Pilgrimage members.

2.0 Overarching Responsibilities of the Healthcare Professional

All Healthcare Professionals:

2.1
Must do their best to uphold the values of the pilgrimage at all times and conduct themselves in a manner that is consistent with their leadership role.

2.2
Must endeavour to ensure that all pilgrims under their care are helped to benefit as much as possible from the pilgrimage, in accordance with their personal wishes. 

2.3
Must recognise and respect the rights and individuality of members of the pilgrimage, striving to allow self-determination for any pilgrim under their care, where it is safe and appropriate so to do. They must also be familiar with the Mental Capacity Act 2005 including the Deprivation of Liberty Safeguards (DOLS), and understand where these apply to members of the pilgrimage under their care.

2.4
Must ensure that the care they deliver is evidence based. They have a responsibility to challenge poor practice and should educate others as required to ensure best practice is achieved. 

2.5
Must ensure effective verbal and written communication occurs between carers prior to, during and after the pilgrimage to ensure that continuity of care is achieved. 

3.0 Liability and professionalism
3.1 Doctor

Any Doctor who undertakes to care for members of the Your Pilgrimage Diocesan Lourdes Pilgrimage  must ensure that they:

· Are fully registered with the General Medical Council (GMC), are not restricted in their practice, and are not subject to any current investigations by the GMC.

· Follow the principles of Good Medical Practice as laid out in the General Medical Council document.
· Must be appropriately revalidated with the GMC’s doctors revalidation process and be able to demonstrate this to the Chief Medical Officer if required to do so.

· Supply the Pilgrimage Office on request with any required documentation relating to their professional practice. This would include Disclosure and Barring (DBS) checks as requested.

· Work within their professional scope of practice at all times.

· Be able to demonstrate, through the GMC-led appraisal systems, the current required competencies for their role in the pilgrimage.
· Have appropriate Medical Indemnity cover which includes practice in the context of the pilgrimage, and have alerted their insurance organisation to their duties on the pilgrimage prior to its commencement.

· Promptly inform the Pilgrimage Office of any change in circumstance that would prevent them from undertaking a medical role on the pilgrimage.

3.2 Nurse

Any Nurse who undertakes to care for members of the Your Pilgrimage Diocesan Lourdes Pilgrimage  must ensure that they:

· Are fully registered with the Nursing and Midwifery Council (NMC) and practice within their individual level of competency when caring for pilgrims during the Pilgrimage. 

· Must be appropriately revalidated with the NMC revalidation process and be able to demonstrate this to the Matron if required to do so.

· Are not restricted in their practice, and are not subject to any current investigations by the NMC. 

· Always follow the standards of conduct, performance and ethics for nurses and midwives as stated in the NMC Code of Professional Conduct.
· Supply the Pilgrimage Office on request with any required documentation relating to their professional practice. This would include Disclosure and Barring (DBS) checks as requested.
· Have appropriate Medical Indemnity cover which includes practice in the context of the pilgrimage, and have alerted their professional body or insurance organisation to their duties on the pilgrimage prior to its commencement.
· Promptly inform the Pilgrimage Office of any change in circumstance that would prevent them from undertaking a nursing role on the pilgrimage.
3.3 Allied Health Professional

Any Allied Health Professional who undertakes to care for members of the Your Pilgrimage Diocesan Lourdes Pilgrimage must ensure that they:

· Are fully registered with their appropriate National body, and practice within their individual levels of competency when caring for pilgrims during the Pilgrimage.
· Are not restricted in their practice, and are not subject to any current investigations by their appropriate National body. 

· Work within their professional scope of practice at all times.
· Supply the Pilgrimage Office on request with any required documentation relating to their professional practice.  This would include Disclosure and Barring (DBS) checks as requested.
· Have appropriate Medical Indemnity cover which includes practice in the context of the pilgrimage, and have alerted their professional body or insurance organisation to their duties on the pilgrimage prior to its commencement. 

· Promptly inform the Pilgrimage Office of any change in circumstance that would prevent them from undertaking an allied medical professional role on the pilgrimage.
4.0 Policies and procedures

4.1
Any Healthcare Professional who undertakes to care for members of the Your Pilgrimage Diocesan Lourdes Pilgrimage must ensure that they understand and follow the policies and procedures of the pilgrimage and the diocese.
4.2
Healthcare Professionals must be aware of the need for good clinical record keeping, and ensure that any records they make are made in accordance with the policies of the pilgrimage.  In this they must comply with the directions for record keeping stipulated by the Chief Medical Officer (CMO) and the Matron, as well as the accepted standards of their own professions.
4.3
Healthcare Professionals must be aware of their responsibilities to patient confidentiality and data protection.  They must understand and comply with the YP Data Protection Policy.
4.4
Healthcare Professionals must be aware of their role and duties in relation to safeguarding practice for vulnerable children and adults, gaining consent for treatment and/or referral, and be familiar with the principles of mental capacity assessment.  They must be familiar with and follow the YP Policy and Guidelines for the Safeguarding of Children, Young People and Adults (YP Safeguarding Policy).
4.5
Healthcare Professionals must be aware of the importance of infection control in healthcare and practice good infection control standards at all times.  They must be familiar with and follow the YP Policy and Guidelines for Infection Prevention and Control (YP Infection Control and Prevention Policy & Hand Hygiene Policy etc.) and comply with this as required.
4.6
Healthcare Professionals must be familiar with the YP Clinical Escalation Policy, and comply with this as required.
4.7
Healthcare Professionals must be familiar with the YP Medicines Management Policy and comply with this as required.
5.0 Working Practices

5.1
Healthcare Professionals must work only within their agreed role, reporting to the CMO or Matron as required.  They must keep the CMO and the Matron informed at all times of any significant incidents/issues that might impact on the pilgrimage.
5.2
Healthcare Professionals must comply with any clinical risk assessment as requested by the pilgrimage leadership team, co-operating with any investigation of clinical incidents that takes place during the pilgrimage, including report writing as requested.  They must also report any risk (clinical or otherwise) of which they become aware.
5.3
Healthcare Professionals must comply with clinical governance procedures as required at the request of the CMO and the Matron.
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