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Job Description
Well-being and Inclusion Officer Ynys Mon and Gwynedd

Job title: 		Well-Being and Inclusion Officer
Responsible to:	CEO
Hours:		25 per week
Salary:	           £33,092.80 (pro rata, actual £22,360)
  Pension:		Pension offered

(This is a fixed term appointment from 1st October 2026- 31st March 2029)

PURPOSE
To deliver a person-centred information and support service to unpaid carers across North Wales as part of a team.   
 
Duties & Responsibilities:

· Support and offer advice to unpaid carers who may be feeling isolated
· Signpost and advise carers on how to maximise their income in the current economic climate
· Facilitate peer support groups and/or training as requested by unpaid carers
· Promote and engage with other local groups and forums to ensure communication is free flowing and that unpaid carers are able to participate and influence matters that affect their lives
· Ensure all information, records and client data is maintained in accordance with organisational procedures and Data Protection policies.
· Administrate and organise own work to ensure that it is accurate and meets deadlines, targets and reporting requirements.
· Keep up to date with new developments and ideas and be flexible in service delivery.
· Attend meetings, conferences and training events as requested and agreed by line manager.


CARERS
· To consult with carers to identify the levels of satisfaction and future needs
· To represent carers views within appropriate settings.





OTHER TASKS
· To follow Carers Trust North Wales Crossroads Care Services Code of Conduct
· To ensure that the organisation is compliant with health and safety legislation
· To work within the philosophy and policies of the organisation
· To ensure that equal opportunity principals are applied at all times
· To ensure confidentiality is maintained at all times
· To undertake any other duties commensurate with the post holder’s grade as directed by the Registered Care Manager and/or CEO.
























Person Specification
Post of: Wellbeing and Inclusion officer

	Essential
	Desirable

	Experience of:

· Professional qualification in Health/Social care or demonstrable equivalent professional experience


· Experience of working in the third sector

· An understanding of unpaid carers

· Experience of dealing with health and social care professionals




	

· Experience of working with unpaid carers




	Skills and abilities

· Understanding of the issues facing unpaid carers both directly and indirectly

· Ability to recognise problems and seek appropriate solutions/advice

· Effective written and oral communication skills through the medium of English

· Basic understanding of IT systems

· Administrative skills including record keeping and report writing

· Ability to relate to people at all levels

· Ability to manage & prioritise own workload

· Ability to assess situations and agree service delivery

· Ability to work as part of a team or on own initiative

· Good decision making ability

· Ability to present a warm and caring attitude with professionalism

· Competent and confident in using Microsoft Products and other databases

· Drivers license /Own transport essential

	
· Understanding of the benefits system

· Effective oral communication skills through the medium of Welsh




	Knowledge

· A knowledge of and a commitment to equal opportunities

· A comprehensive knowledge of care practice including Carers Trust North Wales Crossroads Care Services care practice policy and procedure (which can be developed in the role)


	
· An understanding of carers’ issues.
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