IMPORTANT NOTICE
TV, Satellite & Aerial System – Resident Guide and Fault Reporting
The Old Meadow has a communal Fibre Integrated Reception System (FIRS), providing terrestrial and satellite signals to properties via Gateway Termination Units (GTUs) located within individual properties and in apartment block lofts.
A satellite GTU is a hardware device used in FIRS to convert incoming optical fibre signals from a communal satellite dish and aerial into standard radio frequency (RF) coaxial signals for home TV and radio receivers.
Montgomery House has a different arrangement, with individual satellite dishes.
Under the estate covenants, residents must not install individual satellite dishes, aerials or other external receiving equipment without the appropriate permission.
PLEASE NOTE:
From 1 January 2028, The Old Meadow will begin phasing out the existing communal FIRS due to the substantially increased cost of upgrading and maintaining the system. This reflects the increasing availability and use of internet-based and streamed television services.
From this date, residents should be aware that communal television and satellite services may be reduced or may no longer be available to their property. Residents may therefore need to make their own arrangements for receiving television services, for example by using a television with built-in Freeview where a suitable signal is available and/or by subscribing to internet-based streaming services.
If you have a TV or satellite signal problem
1. Please do not report the fault to Warwick Estates as your first step.
2. Arrange and pay for your own TV/aerial contractor to check your GTU, television equipment, connections and other associated equipment in your property first.
3. If no internal fault is found, obtain a written report from the contractor.
4. Submit the report to Warwick Estates through the customer portal.
5. Do not allow any contractor to access or alter communal TV equipment without written permission from Warwick Estates.
6. Any individual fault, or any problem caused by unauthorised work, is the financial responsibility of the resident/property owner.
Further information on the fault-reporting procedure is set out below.
Residents/property owners are responsible for the television equipment, cabling, connections and apparatus within their own property from the output of the GTU onwards.
Step 1 – Arrange your own contractor
You must first arrange for a suitably qualified TV/aerial contractor to inspect your GTU, television equipment, internal wiring and connections.
Depending on the service required, an updated GTU may be necessary to provide dual output for Sky multiroom or similar. Any replacement or alteration of the GTU must not be undertaken without written permission from Warwick Estates.
Any costs relating to reception problems, equipment or apparatus that are specific to an individual property and are not caused by a fault with the communal system must be paid for by the resident/property owner.
Step 2 – If no internal fault is found
If your contractor confirms that:
· your television equipment is working correctly;
· your GTU, internal wiring, sockets and connections are in working order; and
· the fault appears to originate from the communal TV/satellite system,
you should ask the contractor to provide a written report confirming their findings.
Step 3 – Contact Warwick Estates
Only once you have this report should the issue be reported to Warwick Estates through the Warwick Estates customer portal/ticket system.
Please attach or provide the contractor's report when raising the ticket.
Warwick Estates will only arrange investigation of the communal FIRS where evidence has first been provided that the fault is not within the individual property.
This procedure is intended to avoid communal service-charge funds being used to investigate faults which are caused by an individual property's television, remote control, internal cabling, connections or other equipment.
Access to the communal TV equipment
Residents and their contractors must not access or carry out work on the communal TV distribution equipment without written permission from Warwick Estates.
Written permission must be obtained before any TV provider, engineer or other tradesperson is allowed access to equipment forming part of the communal TV system.
If you are new to The Old Meadow and wish to install services such as Sky or Sky Q, and intend to employ your own TV engineer, you should contact Warwick Estates beforehand to:
· obtain written permission for your contractor to access the communal equipment; and
· obtain approval for any proposed works affecting the communal system.
Unauthorised works or alterations to the communal TV system are not permitted.
Where damage, faults or other problems arise because of unauthorised work carried out by or on behalf of a resident, the associated costs will be charged to that resident/property owner.
