
TERMS & CONDITIONS 
Last Updated: August 2026 

 

These Terms & Conditions apply to all bookings made with Jodie Scott MUA. 

By completing the Wedding Booking Form, paying the required booking fee and/or proceeding with a 
booking, you confirm that you have read, understood and agreed to these Terms & Conditions. 

 
 

  



BOOKING YOUR WEDDING 

Please only complete the Wedding Booking Form once you have contacted Jodie Scott MUA and 
availability for your wedding date has been confirmed. 

Submitting an enquiry does not secure your wedding date. 

Your booking is secured once: 

• Your completed Wedding Booking Form has been received; and  

• Your £75 booking fee has been paid through the website.  

The £75 booking fee is deducted from your bridal trial invoice and is not an additional charge. 

Your wedding date cannot be held indefinitely without receipt of both the completed booking form and 
booking fee. 

 

MINIMUM WEDDING BOOKING 

Jodie Scott MUA operates a minimum wedding-day booking of the bride plus three additional people. 

The additional people may include bridesmaids, groomsmaids, mothers of the bride or groom, wedding 
guests or other members of the wedding party requiring makeup. 

Bookings below this minimum may only be accepted at Jodie Scott MUA's discretion and may be subject 
to alternative pricing. 

 

BRIDAL TRIALS 

A bridal makeup trial is an important part of the wedding booking process and allows Jodie to discuss 
your preferred look, skin type, wedding style and any inspiration you have. 

Trials also allow time to refine your bridal makeup so that you know what to expect on your wedding 
morning. 

Your Wedding Booking Form and £75 booking fee must be received before a bridal trial can be arranged. 

The £75 booking fee will be deducted from the amount due for your trial. 

Please bring or provide any inspiration photographs you would like Jodie to consider. 

Where possible, please arrive at your trial with clean skin and without heavy makeup. 

 

TRIAL PAYMENTS 

Any remaining balance for your bridal trial must be paid in accordance with the payment instructions 
provided on your invoice. 

If additional members of your wedding party are also attending trials, their services will be charged 
separately at the applicable rate. 

 

WEDDING DAY PAYMENTS 

The final balance for your wedding booking can be paid: 

• In full no later than one month before your wedding date; or  



• In cash on the wedding day, where this has been agreed as your chosen payment method.  

If you intend to pay the final balance in cash on the wedding day, the full agreed amount must be 
available before completion of the booked services. 

Any agreed travel charges, additional services or other outstanding amounts will form part of the final 
balance. 

 

CHANGES TO YOUR BOOKING 

Please notify Jodie Scott MUA as soon as possible if you wish to make changes to your booking. 

Additional people or services may be added subject to availability and sufficient preparation time. 

Reductions to the number of people or services booked may be subject to the cancellation terms below. 

Final numbers and services should be confirmed no later than one month before the wedding date. 

Once the final balance has become due, reductions to the booking may not reduce the amount payable 
where the time has already been reserved and cannot reasonably be reallocated. 

 

CANCELLATION BY THE CLIENT 

If you need to cancel your wedding booking, please notify Jodie Scott MUA in writing as soon as possible. 

The initial £75 booking fee is used to reserve your date and begin administration and planning for your 
booking. 

Any additional amounts retained or payable following cancellation will take account of the notice given, 
work already completed, costs already incurred and the extent to which the reserved date or services can 
reasonably be rebooked. 

Where a cancellation is made close to the wedding date and the reserved time cannot reasonably be 
reallocated, some or all of the outstanding balance may remain payable. 

This does not affect any statutory rights you may have. 

 

CANCELLATION OR CHANGES TO TRIALS 

If you need to cancel or rearrange your bridal trial, please provide at least 72 hours' notice wherever 
possible. 

Late cancellation or non-attendance may result in charges where Jodie has reserved time that cannot 
reasonably be rebooked. 

Repeated cancellations or failure to attend an agreed appointment may result in Jodie Scott MUA 
declining to offer a further appointment. 

 

CANCELLATION BY JODIE SCOTT MUA 

In the unlikely event that Jodie is unable to personally attend your booking due to illness, emergency or 
circumstances outside her reasonable control, every reasonable effort will be made to arrange an 
appropriate replacement artist where possible. 

This may include another experienced makeup artist from the wider Minxies team or professional 
network. 



Relevant booking information may be shared with the replacement artist where necessary to allow them 
to provide the agreed service. 

If a suitable replacement cannot be arranged and Jodie Scott MUA is unable to provide the contracted 
service, any payment relating to services that cannot be provided will be refunded as appropriate. 

 

ADDITIONAL ARTISTS 

Larger wedding parties may require additional artists in order to ensure everyone is ready on time. 

Where additional makeup artists are required, Jodie Scott MUA may arrange for another suitable 
professional artist to assist with your booking. 

Artists will be allocated based on availability, party size, timings and the requirements of your wedding 
morning. 

Where necessary, relevant information about your booking may be shared with the allocated artist. 

 

HAIR SERVICES 

Jodie Scott MUA specialises in makeup. 

Where hair services are required, these may be provided by a separate hairstylist or member of the 
Minxies team, depending on the arrangements made for your booking. 

Hair services may be subject to separate availability, pricing and requirements. 

Where Jodie Scott MUA assists in coordinating another professional for your wedding morning, the 
arrangements applicable to that service will be explained before the booking is confirmed. 

 

TRAVEL 

Travel within the first 10 miles of CF10 is included. 

Travel beyond this distance is charged at 75p per mile, calculated using the full round journey. 

Any additional travel-related costs such as parking charges, tolls or other necessary expenses may also 
be payable by the client where applicable. 

The getting-ready address provided on your booking form will be used to calculate travel charges. 

Please notify Jodie Scott MUA as soon as possible if this address changes. 

 

DESTINATION OR LONG-DISTANCE WEDDINGS 

Bookings requiring significant travel, overnight accommodation, flights or other travel arrangements will 
be quoted individually. 

Any applicable travel and accommodation costs must be agreed before the booking is confirmed. 

 

WEDDING MORNING TIMINGS 

A wedding morning schedule will be created based on: 

• Ceremony time  



• Number of people receiving makeup  

• Number of artists attending  

• Getting-ready location  

• Photographer or videographer timings  

• Any other relevant arrangements  

Clients are responsible for ensuring that everyone receiving a service is available at their allocated time. 

Late arrival by members of the wedding party may result in shortened services where necessary to 
prevent delays to the overall schedule. 

Jodie Scott MUA cannot accept responsibility for delays caused by members of the wedding party, venue 
access issues, photographers, suppliers or other circumstances outside our reasonable control. 

 

SUITABLE WORKING CONDITIONS 

A suitable working area must be provided on the wedding morning. 

This should include, where reasonably possible: 

• Good natural or artificial lighting  

• Access to an electrical socket  

• A suitable chair  

• Sufficient table or surface space  

• A clean and safe working environment  

• Reasonable access to the getting-ready location  

Please ensure the area is ready for the artist's arrival so that setup does not delay your schedule. 

 

PREPARING FOR YOUR MAKEUP 

Unless advised otherwise, please arrive for your makeup appointment with clean skin and without heavy 
makeup. 

Please follow any preparation advice given before your trial or wedding day. 

Clients should notify Jodie Scott MUA of any significant skin sensitivities, allergies or conditions that may 
affect their makeup service. 

 

ALLERGIES, SENSITIVITIES & MEDICAL INFORMATION 

You must tell Jodie Scott MUA about any known allergies, sensitivities, skin conditions or medical issues 
that may affect the makeup service. 

Where necessary, Jodie may recommend that a particular product is avoided or that further advice is 
obtained before proceeding. 

Jodie Scott MUA cannot be held responsible for a reaction caused by information that was not disclosed 
before the service. 



Details of how personal and health information is handled are contained in the Jodie Scott MUA Privacy 
Policy. 

 

PRODUCTS & HYGIENE 

Professional makeup products and appropriate hygiene practices will be used during services. 

Brushes, tools and products will be cleaned and handled in accordance with appropriate professional 
standards. 

Jodie Scott MUA reserves the right to refuse the use of a client's own product where there are concerns 
regarding hygiene, suitability or safety. 

 

FALSE EYELASHES 

Where false eyelashes are included in the booked service, they will be applied where appropriate. 

If you have a known sensitivity to lash adhesive or do not wish to wear false lashes, please tell Jodie 
before the service begins. 

 

PHOTOGRAPHY & SOCIAL MEDIA 

Photographs or video may occasionally be taken of completed makeup for portfolio, website or social-
media purposes. 

Where identifiable client imagery is used for promotional purposes, appropriate permission will be 
obtained. 

Clients are welcome to tell Jodie if they do not wish to be photographed or featured. 

Where professional wedding photographs are supplied or shared with Jodie Scott MUA, we will endeavour 
to appropriately credit the photographer and other relevant suppliers where their details are known. 

 

OTHER WEDDING SUPPLIERS 

Clients may be asked to provide details of photographers, videographers, content creators or other 
suppliers involved in the wedding. 

This helps Jodie understand who she will be working alongside and enables appropriate supplier credit 
when wedding content is shared. 

Providing this information is not a condition of receiving the makeup service unless it is genuinely 
required to coordinate the wedding morning. 

 

BEHAVIOUR & SAFETY 

Jodie Scott MUA reserves the right to stop or refuse a service where a client, member of the wedding party 
or other person behaves in an abusive, threatening, aggressive or unsafe manner. 

The safety and wellbeing of Jodie and any additional artists attending the booking must be respected at all 
times. 

Where a service cannot safely continue because of inappropriate behaviour, this may be treated as a 
client cancellation. 



 

CHILDREN 

Children present during appointments or wedding-morning services remain the responsibility of their 
parent, guardian or responsible adult. 

For safety reasons, children should be kept away from professional products, equipment and the artist's 
working area. 

 

PETS 

Please ensure any pets are kept away from the immediate working area where necessary for hygiene and 
safety. 

 

WEATHER, TRAFFIC & CIRCUMSTANCES OUTSIDE OUR CONTROL 

Jodie Scott MUA will make every reasonable effort to attend your booking as agreed. 

However, circumstances such as severe weather, major road closures, accidents, emergencies, venue 
access problems or other events outside reasonable control may affect travel or service delivery. 

If circumstances arise that could affect your booking, Jodie will contact you as soon as reasonably 
possible and work with you to find an appropriate solution. 

 

CLIENT RESPONSIBILITY 

It is the client's responsibility to ensure that all information supplied on the Wedding Booking Form is 
correct. 

Please notify Jodie Scott MUA promptly of any changes to: 

• Wedding date  

• Ceremony time  

• Venue  

• Getting-ready address  

• Contact details  

• Number of people booked  

• Services required  

• Relevant medical or allergy information  

Jodie Scott MUA cannot be responsible for problems arising from incorrect or incomplete information 
supplied by the client. 

 

PRIVACY 

Personal information provided during enquiries, booking and appointments will be handled in 
accordance with the Jodie Scott MUA Privacy Policy and applicable UK data-protection law. 



Please refer to the Privacy Policy for further information about what information is collected, how it is 
used and your rights. 

 

AGREEMENT TO THESE TERMS 

By completing the Wedding Booking Form and paying the booking fee, you confirm that you have read, 
understood and agree to these Terms & Conditions. 

These Terms & Conditions form part of your agreement with Jodie Scott MUA. 

 

CHANGES TO THESE TERMS 

Jodie Scott MUA may update these Terms & Conditions from time to time. 

The version applicable to your booking will be the version in effect when your booking is confirmed, 
unless a change is required by law or is otherwise expressly agreed with you. 

 

SIGNED:       DATE: 

 

PRINTED NAME: 

 


